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As ever, it’s been a busy quarter for Neighbourhood Watch Scotland. It was great to meet so many 
coordinators at the Parliamentary Reception in June, along with partner organisations. Speakers included 
Bruce Crawford MSP, ACC Kate Thomson of Police Scotland and Mike Douglas of VISAV, all providing 
interesting presentations.  You can see some more photos from the event on page 8.

What’s been happening for Neighbourhood Watch Scotland?
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We also ran Neighbourhood Watch Week 
for the first time in June. We got some 
great online engagement, with visits to the 
website up 400% up on the same period 
last year and lots of support on both 
Twitter and Facebook. Next year, though, 
we hope that more Neighbourhood Watch 
members will get involved and take action 
in their local communities.  To help us 
improve Neighbourhood Watch Week for 
next year, let us know how we can help 
you get more out of the event by filling in 

this short survey: www.surveymonkey.
com/r/nwweek
It’s nearly time for the AGM again 
and this year we’ll be focussing 
on how Neighbourhood Watches 
can actively play a part in various 
aspects of community safety. One of 
the presentations will be provided by 
Trossachs Search and Rescue, and you 
can read more about the work they do on 
page 2.  

Do you know someone who could really 
benefit from receiving Neighbourhood 
Alerts but doesn’t have the IT confidence 
to sign up online? Instead of them relying 
on you to forward emails to them, why 
not sit down with them and walk them 
through the process?
Remember you don't have to be in a 
neighbourhood watch to get alerts.
We put together this article on 
Neighbourhood Alert, so if you could 
share the link with people that would be 
hugely appreciated. 

www.neighbourhoodwatchscotland.
co.uk/pages/3507/1/Sign_up_for_alerts.
html 
We also put together a short step by step 
video showing them how to sign up here: 
https://youtu.be/6hIKvcMESnY 
So now it’s over to you. Do you have 
a friend or family member that would 
benefit from getting these alerts too? If so 
please take 5 minutes this weekend to sit 
down together and walk them through 
the registration.

They don’t have to sign up through our 
website. They can also sign up through 
any of the following and still hear from any 
of the organisations that they want to.
There are multiple websites but it’s one 
system.

 www.railwatchscotland.co.uk  
 www.pkcommunitywatch.co.uk/ 
 www.sbalert.co.uk

Thanks for  
all your help!

Help a friend sign up for Neighbourhood Alert

issue 11 | July 2015

We believe alerts can play a key role in making Scotland safer and 
we’re asking for your help in getting more of your friends and family 
receiving local safety alerts.
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Trossachs Search & Rescue are 
of the opinion that Public Access 
Defibrillators should be available 24/7 
and so they place the defibrillators 
inside heated cabinets affixed to 
buildings. The Scottish Ambulance 
Service, British Heart Foundation 
and East Neuk First Responders 
all support this position. Cabinets 
should NOT be locked as this just 
delays access and increases anxiety 
of the rescuer. How many times have 
you tried to use a coded door lock 
to access an office before it opens? 
The Scottish Ambulance Service 

does presently have a database of 
all public access defibrillators and so 
does not hold keycode PINs.
So, having decided to establish a 
PAD it may be useful to speak to 
someone who has been involved 
in such a project before to avoid 
excessive costs or buying unsuitable 
equipment. Community groups 
such as Neighbourhood Watches 
are well placed to lead on such a 
project as they will already have a 
structures in place, a desire to help 
their community and perhaps know 
how to raise funds. You now need 
to identify a suitable building on 
which to place your cabinet – be 
mindful of local planning issues 
(usually none except in Fife!) or you 
may wish to purchase a disused 
telephone kiosk from British Telecom. 

The building or kiosk must have an 
electrical supply in order to provide 
power for the heating element in 
the cabinet. Without heating your 
defibrillator battery will be affected 
during prolonged cold weather. Now 
raise the money for the defibrillator, 
cabinet and electrician’s fees. This 
usually brings a community together 
for a common purpose, as will 
cleaning, repairing and painting 
your telephone kiosk if you go down 
that route. BT Payphones team are 
very helpful and offer great advice 
(payphones@bt.com).
Key to the project also is training 
people in CPR and how to use a 
defibrillator. Trossachs SAR typically 
provides free CPR & AED training for 
over 300 people each year. Again, 
NHW Schemes may want to learn 

Does your community have a defibrillator?  
Do you know how to use it?
The safety of 4 million visitors to the Loch 
Lomond and the Trossachs National Park 
annually, as well as its 16,000 residents is 
at the heart of a project led by Trossachs 
Search & Rescue Team to place Public Access 
defibrillators	in	all	towns	and	villages	in	the	
park as well as at key visitor attractions and in 
villages just outwith the park boundary. 

The Friends of Loch Lomond and 
The Trossachs have been the 
main partner in raising funds with 
several community councils, dental 
and doctors’ surgeries, village 
hall committees, hotels and other 
businesses and even a local choir 
doing their bit to raise money for 
these units. 
Trossachs Search and Rescue Team 
now manages 25 Public Access 
Defibrillators across the park. At 
present most of these are on the 
eastern side of Loch Lomond but 
Luss on the west side now hosts the 
first of those being established in 
that area.

James Fraser, Chairman of The 
Friends said: “We are delighted our 
partnership with the Trossachs 
Search and Rescue Team has led to 
this important lifesaving initiative 
being rolled out so quickly and in 
helping the National Park to be a 
safer place to live in and visit. This is a 
great initiative which is of great direct 
benefit to visitors as well as residents 
in some of the sparsely populated 
communities where speedy access 
to the emergency services is limited 
owing to the distances from towns 
where these services tend to be 
situated.” 
300,000 people in Europe suffer a 
sudden cardiac arrest each year – 

some of them apparently completely 
fit and healthy. The chance of survival 
by someone performing CPR alone 
is only 1% whereas if a bystander 
is trained to recognise the person 
is not breathing, phones 999 for 
an ambulance, commences CPR, a 
defibrillator is used by anyone within 
5-10 mins as well as an ambulance 
(or First Responders) being on scene 
within 15 minutes the chances of 
survival increase to 30-40%.
In the Trossachs, the defibrillators 
have been taken from their boxes for 
use on patients on 5 occasions so far 
with members of the public trained 
by the rescue team actually using 
them.

So, how should a public 
access	defibrillator	
project	be	set	up?	
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Unfortunately, June the 6th was 
one of the worst days regarding 
the weather and many planned 
children’s events were cancelled. A 
street party on the 6th June would 
have been a disaster, but luckily our 
Big Lunch was held indoors.
Gill Park Residents Association 
was pleased at the outcome, 
and enjoyed the ten interesting 
vendors and the theme on Health 
& Wellbeing. Food was donated by 
Sainsbury, Asda, and local residents.
Speaking to the vendors, we were 
congratulated on organising the 
event with a number of interested 
enquiries. Our MSP and local 
councillor and 30 residents attended 
the event.
The local paper supported the event 
by sending a photographer and 
publishing an article.  The Big Lunch 
team also sent a photographer, so 
we were able to gain some publicity 
out of the event for our group.

The experience was well worth 
organising, although if the weather 
had been good we would have 
expected 50/80 attendees.
Organiser Tip - If you’re going to 
host a Big Lunch next year, be 
careful where you hang the flags 
supplied as they are made of paper 
and do not stand up to Scottish rain! 

how to perform CPR in any case, 
even if they don’t want to set 
up a public access defibrillator. 
There may be a Heartstart 
Scheme near you (www.bhf.org.
uk) or other provider of such 
courses such as St Andrews 
First Aid or British Red Cross – 
although the latter charge for 
such courses.
A barrier to progress is often the 
person who claims those using 
the defibrillator ‘will be sued’. 
The legal position, as outlined 
by the Resuscitation Council 
UK is that anyone can use an 
Automated External Defibrillator 
as the device provides the user 
with vocal commands and a 
shock cannot be administered 
unless the patient’s heart is 
in a shockable rhythm. They 
produce a legal guide that can be 
downloaded from their website 
(www.resus.org.uk).
There are some excellent Public 
Access Defibrillator projects 
across Scotland with East Neuk 
First Responders in Fife now 
having 40 in place; The Rotary 
Club of Arbroath are on the 
way to having 6 in place and 
Highland Perthshire Community 
Partnership have around 17 
mapped in their area.
On Sunday 18th October 
2015, the Scottish Community 
Resuscitation Conference 
will take place at the Medical 
School, University of St. Andrews 
with free seminars on how 
to establish a public access 
defibrillator project, access 
funding, choosing the right 
cabinet and defibrillator for 
you, how to access training and 
a whole lot more! Registration 
opens in May.

If you wish any advice in the 
meantime you can contact Stuart 
Ballantyne of Trossachs SAR 
on trossachs.sar@btinternet.
com or Gillian Duncan of East 
Neuk Responders at www.enfr.
org.uk and of course your local 
Community Defibrillation Officer 
in the Scottish Ambulance 
Service might be able to assist 
(www.scottishambulance.com).

@nwatchscotland @neighbourhoodwatchscotlandwww.neighbourhoodwatchscotland.co.ukw
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Many of the things a neighbourhood 
watch are involved in cost little except 
for time. However, if the group holds 
regular meetings, there may be the 
need to hire a suitable room in which 
to hold these. Similarly, printing things 
or mailing letters may incur some small 
costs. This cost can be met by various 
means.
Many groups may have a joining fee 
while others might charge a nominal 
fee for each meeting. The usual closed 
raffle is one way of generating some 
funds which could be sufficient to run 
the group. At some the members bring 

a raffle prize as well as purchasing 
tickets.
In some areas local businesses can be 
helpful. One must always remember 
that not all businesses are able to 
support a group. Any approach should 
be made in a considerate way and 
accompanied by acknowledgement of 
any contribution that a business may 
make. A note of thanks in your local 
newspaper is always a good thing to 
consider, this really can help a business 
and can double as some advertising for 
them.
Before any group wishes to seek 
funding from an external source, there 
are several items which need to be in 
place. The group must have a bank 
account with up to date accounts, a 
constitution and a committee.
There are many sources of funding 
available and the writer cannot suggest 
all of these. However, entering "scottish 
funding for clubs and groups" into 
Google or another search engine 
is a pretty good start. There are 
many funders listed there, some are 
appropriate while others are not. It 
must be remembered that, while the 
funds are widely available, the funders 
need to know that their contribution 
will be used for the purpose intended 
and for community benefit. Some 
require an end of project report with a 

financial breakdown of how the funds 
have been used.
It is no use applying for funding if you 
only think your group or organisation 
could do with additional funds. You 
must have a plan of what you want 
to do and carry out a survey and 
breakdown of costs to proceed. Ideally 
projects involve the wider community 
(including any disadvantaged persons) 
or indeed to make the area a better 
and safer place for everyone to live in.
Working with local government 
(whether it is your local Councillor, 
MP or MSP together with your local 
Council, Police Scotland, Community 
Council, Tenant and Residents group) 
can add credibility to any group who 
take the initiative. Many councils have 
a community fund which it is possible 
to access but the criteria is pretty much 
the same in that you need to illustrate 
a project and breakdown of costs. 
Most have a community development 
department who are happy to help 
groups where they can and they will 
often offer help in completing the 
application.
Hopefully this has given you some 
ideas for ways your neighbourhood 
watch can fundraise.
Let us know what you end up doing in 
your area!

Orr Park  
organised a litter pick!

Neighbourhood Watch and Funding
Coordinator Norrie Brown of Orr Park Neighbourhood Watch 
in Beith was kind enough to put some of his thoughts about 
fundraising onto paper for us.

Neighbourhood Watch Scotland - July 2015 Newsletter

Before the litter pickBefore the litter pick

After the litter pickAfter the litter pick
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In Scotland, 125,000 properties are at risk 
of flooding and many more people are 
regularly affected by the disruption flooding 
causes to travel and essential services. 
Knowing what’s happening to tackle this 
issue, how you could be affected and how to 
be prepared will help to reduce the impact of 
flooding in Scotland.
This quarterly newsletter brings together 
all the latest news about local projects, 

opportunities to get involved and advice on 
how to be prepared for flooding. It will also 
keep you up to date on policy developments, 
improvements in flood warning, new flood 
defences and research initiatives.
Delivered by the Scottish Environment 
Protection Agency (SEPA), news is gathered 
from across the industry with contributions 
from local authorities, Scottish Water, 
Scottish Flood Forum and many more.

Sign up for Flooding Gateway 

The grants are of up to £150 and can go towards things like food or 
equipment to help people hold their lunch. These grants are also 
available to existing Big Lunchers but they must be able to show how 
they will engage a new section of the community with the grant.

Grants are given to individuals within a community. You don’t need to 
be part of a constituted group but you do need to tell them how you’d 
spend the money and provide receipts.

All of the information is over on the Big Lunch Scotland’s webpage, and 
applications can be made using the (very simple) form on the website 
and sending it on to them at Brunswick House. You can access this 
here: http://www.thebiglunch.com/partners/scotland-seed-fund.php

Coordinator Jean Brown took her watch on a 
tour of a Police Scotland contact centre.
Thanks to Chief Inspector Andrew McDowall 
who has always been a great supporter of 
our Association, twelve of us were invited to 
the Police Call Centre in Govan.  
We were taken in a police minibus by our 
Liaison Officer Craig Auld who took this 
photograph at the end of our very interesting 
tour.
One of our members was particularly excited 
to see round the centre as she had worked 
as a police telephone operator in the days 
of the old blue police boxes.  She was very 
interested to see how the modern system 
works. 

Glasgow West visit to 
Police Scotland Contact 
Centre

The Community Empowerment Team at the Scottish Government 
are supporting Big Lunch Scotland with a small pot of money to 
offer	‘seed	grants’	to	people	who	might	otherwise	face	barriers	
to holding Big Lunches.

We	can	all	be	affected	by	flooding,	so	even	if	you	don't	live	in	an	area	at	risk	of	
flooding	this	newsletter	is	for	you!

Neighbourhood Watch Scotland - July 2015 Newsletter

You can sign up to the Flooding Gateway newsletter today by 
going to this url. http://eepurl.com/bm56NP

@nwatchscotland @neighbourhoodwatchscotlandwww.neighbourhoodwatchscotland.co.ukw

http://www.thebiglunch.com/partners/scotland-seed-fund.php
http://eepurl.com/bm56NP%0D
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In November 2012 the world as 
we knew it for NHW would never 
be the same again.  The state body 
implemented changes that rocked 
our organisation and had severe 
consequences for our volunteers.  
Leading up to this date, interest in 
the NHW was seriously declining, 
recruitment was difficult, meeting 
attendances were declining and we as 
a program were labelled with various 
stigmas such as “curtain twitchers”, 
“vigilantes” and an excuse for senior 
citizens to get together for a cup of tea.

The changes to the NHW program in 
Western Australia were two fold and 
included the introduction of ewatch, 
an email based newsletter system that 
connects residents with their 

local police and council on crime trends, 
statistics, safety initiatives, emerging 
issues and events that are specific to 
their area.  The second change was the 
disbanding of traditional NHW groups 
across the state.  

The program needed a transformation 
in order to survive and maintain a 
synergy with the changing nature of the 
Western Australian social, technological 
and economic landscape. 

The resulting fallout by volunteers was 
severe with a march on Parliament, 
objections by NHW volunteers through 
local newspapers, radio interviews and 
numerous Ministerial complaints.    

In early 2013 the NHW state office 
received advice by our Minister of 
Police; Road Safety, Small Business 
and Women’s Interests to continue to 
support traditional NHW groups.

As a  
result we  
have a number  
of different NHW  
models emerging in  
WA.  The NHW groups are breaking 
down the barriers of the traditional 
formal structure of NHW and 
exploring new ways of doing 
business.  Groups are finding 
new ways of engaging with their 
community and tapping into local 
projects and programs to support 
our back to basics philosophy 
of neighbour getting to know 
neighbour, looking out for each 
other and reporting suspicious 
activity to Police.  

State Office is confident that NHW 
in WA will emerge as a fresher and 
innovative program into the future.

Down Under!
We were delighted to receive an email from Jenny O’Brien, a 
neighbourhood watch colleague on the other side of the world 
(Western Australia). The last few years have involved big changes 
for Western Australia’s watches. Jenny brings us up to speed …

@nwatchscotland @neighbourhoodwatchscotlandwww.neighbourhoodwatchscotland.co.ukw
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Jenny was kind enough to show us some 
of the resources they’ve developed 

including one inspired by Police 
Scotland’s own Beat Doorstep Crime 

campaign!



The watch will incorporate 
Churchill, Kirkmichael and Colgrain. 
Simultaneously, Constables Andy 
Crawford, Alison Kalen and William 
O’Donnell have been working 
with Andrew Blessing, Sylvia Muir, 
Jaqueline Paterson, Samantha Jones 
(ACHA Housing Officer), PC Russell 
White (Ministry of Defence Police - 
MDP) and Sgt Stevie Tait (MDP) to 
give residents of the local naval family 
properties advice on how to keep 
their homes safe. 
As always, residents have been 
encouraged to sign up for free 

membership of the new watch 
via the green join button on the 
Neighbourhood Watch Scotland 
website. 
Speaking to the Helensburgh 
Advertiser, PC Crawford said 
“The initiative was set up to raise 
awareness of home security and to 
ask residents to ask themselves ‘is my 
home secure’?”
“Carrying out a few simple tasks can 
make your home a harder target for 
the criminal, if you are unsure about 
your home security or have doubts, 
then contact 101 and get a free 

security survey of your home.
“Don’t make it easy for the thief and 
don’t take security for granted.”
Literature detailing information about 
the watch and how to sign up are 
being distributed around the Argyll 
area.
PC Crawford added “The birth of 
another Rural Watch – this time 
sponsored by The Blue Light Disco – 
allows residents to sign up and take a 
pride in their area, signs are erected to 
advertise that the area is lived in and 
cared for by the community, crime is 
not welcome here.” 

@nwatchscotland @neighbourhoodwatchscotlandwww.neighbourhoodwatchscotland.co.ukw
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Neighbourhood Watch Week inspires the 
creation of Helensburgh East Rural Watch
While a large part of Neighbourhood Watch Week was about getting existing watches to do things to 
make their communities safer, we were also encouraging the creation of new watches and for this reason 
we were delighted to hear about the creation of Helensburgh East Rural Watch. 

A scam email is currently being sent to 
victims fraudulently claiming to be from 
British Gas or The Ministry of Justice. 
The attached document or link leads to 
the TorrentLocker ransomware.
This malware encrypts files on the 
victim’s system and requests a ransom 
be paid in order for the files to be 
decrypted; one reported amount has 
been £330 worth of Bitcoins.
It has been reported that some anti-
virus vendors are detecting this and 
stopping the pages and or documents 
from being opened.
Protect yourself

 If you receive an email that you are  
 suspicious of do not follow any links  
 or open attachments until you can  
 verify that the email is genuine. To  
 do this contact the organisation that  
 the email has come from by   
 sourcing the number independently  
 from the email received.

 If you believe the email to be fake,  
 report it to your email provider as  
 spam.

 Ensure your anti-virus software is  
 up to date this will help to   
 mitigate the potential for virus to be  
 downloaded. It should be noted that  
 anti-virus software is constantly   
 being updated and may not stop  
 all viruses especially if they are new  
 or been adapted.  It has been  
 reported that some anti-virus   
 vendors are detecting this and  
 stopping the pages and or   
 documents from being opened.

 If you have opened an attachment  
 or followed a link which you believe  
 to be suspicious it is recommended  
 that you run your anti-virus and/ 
 or take your machine to a reputable  
 company to have it cleaned.

 In cases where files have been   
 encrypted it can be very difficult to  
 retrieve them, and in most cases  
 they will be lost. It is recommended  
 that you always back up all files on  
 a separate device or cloud storage  
 to ensure they are not lost. Please  
 remember that if a device is attached  
 to the infected machine the files on  
 this could also be encrypted with the  
 virus so ensure they are kept   
 separate.
If you believe that you have been 
a victim of fraud you can report 
it online http://www.actionfraud.
police.uk/report_fraud or by 
telephone 0300 123 2040.

ActionFraud Alert: TorrentLocker Alert 

Action Fraud send direct scam alerts like this one regularly through the 
Neighbourhood Alert system. If you don’t already receive them, you can sign 
up at our website by clicking the ‘Join’ button.  If you’re already registered 
with us, you can just change your message settings to include Action Fraud.  
You may also like our Facebook page, where every “Scam Sunday” we share 
some recent scam news:  www.facebook.com/neighbourhoodwatchscotland

Action Fraud is not an emergency service  
dial 999 if you are in immediate danger.

http://www.actionfraud.police.uk/report_fraud%20
http://www.actionfraud.police.uk/report_fraud%20
www.facebook.com/neighbourhoodwatchscotland
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